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Date: ____________________________________________________________     

Returns No: _______________________________________________________

Order No: _________________________________________________________

Customer Name: ___________________________________________________

Address: __________________________________________________________

_________________________________________________________________ 

Postcode: _______________________

Telephone No: ___________________   Email: __________________________ 

Product Details:

Product Returning: ________________________________________________

Size: _________________________     Colour: _________________________

Reason for Return: ________________________________________________

Do you want a 
 1.) Refund (



2.) Exchange (
Details of Exchange: ______________________________________________

Comments:  _____________________________________________________

Goods can only be accepted if they are returned in their original packaging and in original sales condition, within our 14 day returns period.  

Please wrap and pack your parcel (please ensure that boxes with boots are not written on as these will not be refunded as they can not be resold) include this sheet and send back to us at:
Tack Heaven, Tunfield Nursery, Hog Lane, Ashley Green, Chesham, Bucks, HP5 3PY
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